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Your information privacy is important to us.  NCWFC, LLC (“Company” “we” “our “ours” “Club”) owns and operates “NC Courage,” the professional women’s soccer team in the National Women’s Soccer League (“NWSL”) in North Carolina. We provide this Privacy Policy to explain how we collect, use, protect, and disclose information and data that can be used to identify you on, through, or in connection with the “Services”, which includes any Company services that link to this policy, defined as:
· The www.nccourage.com, website (the “Site”), related services and website
· The Club store https://nccouragestore.com/
· The Club Jump mobile application (the “Mobile App”), 
· Other interactions with our Company, including at live events where this Policy is posted 
This Privacy Policy also explains your choices for managing your information preferences, including opting out of certain uses of your information we have collected pursuant to this Privacy Policy. This Privacy Policy applies to all users of the Site and Services. 
BY USING THE SITE OR SERVICES, YOU AGREE TO THE COLLECTION, USE, AND DISCLOSURE OF YOUR INFORMATION AS DESCRIBED IN THIS PRIVACY POLICY. PLEASE READ IT CAREFULLY. IF YOU DO NOT CONSENT AND AGREE WITH THE TERMS OF THIS PRIVACY POLICY, YOU CANNOT, AND WE DO NOT AUTHORIZE YOU TO, ACCESS, BROWSE, OR USE THE SERVICES.
Our processing of personal information, such as your name, address, e-mail address, or telephone number, will be undertaken consistent with the requirements of applicable privacy laws, including, but not limited to, the California Consumer Privacy Act (“CCPA”), the California Privacy Rights Act (“CPRA”), the Virginia Consumer Data Protection Act of 2021, the Colorado Privacy Act of 2021, the Utah Consumer Privacy Act of 2022, the Connecticut Data Privacy Act of 2022, the Texas Data Privacy and Security Act, the Oregon Consumer Privacy Act, the Montana Consumer Data Privacy Act, the Tennessee Information Protection Act of 2023, the Iowa Consumer Data Protection Act of 2023, the Delaware Personal Data Privacy Act of 2023, the Nebraska Data Privacy Act of 2024, the New Hampshire Privacy Act of 2024, the New Jersey Data Privacy Act of 2024, the EU General Data Protection Regulation (“GDPR”), the UK General Data Protection Regulation (“UK GDPR”), and the Canadian Personal Information Protection and Electronic Documents Act (“PIPEDA”).
1. Information We Collect

We collect the following categories and types of information:

Contact Information: your first and last name, home zip code, email address, and phone number;

Account Information: username, password, and security questions (if you choose to use the Services and register an account, you are responsible for keeping your account credentials safe and we highly recommend that you do not share your username, password, or other access details with anyone else, but please contact us immediately if you believe your account has been compromised);

Other identifying information: IP address, device information (e.g., unique device identifier, device type, IP address, operating system), browser information (e.g., browser type), and location information (e.g., approximate geolocation);

Internet or other electronic activity: your log data, date and time stamps, browsing and click history, including information about how you navigate within our Site and Services and which elements of our Site and Services you use the most;

Payment information: your bank account, credit or debit card information and billing address if you make a purchase on the Site; and

Commercial information:  products or services viewed on our Site, including ticket orders and purchase information from our Site.

You also may provide information to be published or displayed (hereinafter, “posted”) on public areas of the Services, or transmitted to other users of the Website or third parties (collectively, “User Contributions”). Your User Contributions are posted on and transmitted to others at your own risk. We cannot control the actions of other users of the Services with whom you may choose to share your User Contributions. Therefore, we cannot and do not guarantee that your User Contributions will not be viewed by unauthorized persons.

2. How We Use Information

Whenever we use your personal information, we do so based in accordance with applicable data and privacy laws.  This section explains the reasons we may use your information, which include legal obligations, legitimate business interests, contractual obligations, and other purposes that you consent to.

Corporate Transactions. We may use your information to facilitate corporate transactions: For example, we may transfer your information within our corporate group in the event of a company restructure and to a third-party company in connection with, or during negotiations for, a sale, merger, divestiture, restructuring, reorganization, dissolution, bankruptcy, liquidation, or other transfer of some or all our assets, or another similar corporate activity.

Legal Obligations. We may use your information when it is required by law, including to comply with any legal duties; to protect and or enforce legal and contractual rights, safety, and security; to establish and defend legal claims; and to prevent fraud. 

To Provide and Operate Services. We may use your contact information, account information, commercial information, and payment information to provide and operate our Services.  For example, we may use your information to:
· Enable features of the Services;
· Receive, process, confirm, send and track your order, tickets, subscription or registration;
· Communicate with you about events, your order, subscription or registration;
Process any subscription or registration you make to one of our Services;
· Respond to support requests and general inquiries you send;
· Send other service-related messages necessary for the operation of Services;


Promotion of Club Services: We may use your contact information, account information, commercial information, other identifying information, and internet or other electronic activity to:
· Inform you of our new products, services and offers;
· Provide you with targeted advertising;
· Provide you with other information about our Company and the National Women’s Soccer League including its associated clubs, including personalized marketing communications.

Maintenance and Improvement of the Site and Services: We use your contact information, account information, commercial information, other identifying information, and internet or other electronic activity to:
· Provide you with the Site and Services, including to send you alerts about your account;
· Handle your customer services requests; and
· Help us diagnose technical and service problems and administer the Site and the Services.
· Improve features, processes;
· Analyze trends and statistics

Security and Fraud Prevention: We use your contact information, account information, other identifying information, commercial information, payment information, and internet or other electronic activity to protect the Site and Services, our Company, and others, and to prevent fraud, theft and misconduct.

Communications. By providing your e-mail and/or phone number and checking a box, clicking the “complete” button, or some other affirmative act, you are consenting to receive e-mails and/or calls and text messages, including live, prerecorded, and/or automated calls and messages, to that email or phone number. After signing up, you will receive a confirmation e-mail or text message from Company on your mobile number. This agreement is not entered into as a term or requirement of any purchase or promotion. Normal message and data rates may apply. Message frequency may vary. Neither we nor the participating carriers guarantee that messages will be delivered.  We may discontinue these programs at any time without notice.

Consent. We may use your information when you have consented to the use.  You may withdraw your consent at any time.  For example, if you have specifically requested a communication, opted in to receive information and offers relating to the Club and our commercial partners (by ticking a box on one of our websites, forms, or apps), or otherwise consented to such communications at the point that your information is collected, then we may use your information pursuant to your consent.

We may also rely on your consent to process information about your use of our websites, apps and social media sites, so that we can improve your browsing experience and deliver online advertising that is relevant to you (for more information, see our Cookies Policy).	Comment by Kerrie Edmondson: Link to Cookies Policy, see below comments as well.

3. Sources of Information

We collect information from the following sources:

Directly from you. We may collect contact information directly from you, including when you register with us, use our Services, sign up for contests or sweepstakes, participate in surveys, create a profile, access various content or features, submit comments or content, attend events, or directly contact us with questions or feedback.

Passively. We collect other identifying information and internet or other electronic activity passively using tools like browser cookies, mobile device identifiers, web beacons/clear gifs/pixel tag, and other tracking technologies. This activity is further described in our Cookies Policy. The information collected by such tools allows us to analyze how many people are using the Services, using selected publishers’ websites, or opening emails, and for what purpose. We may also use third-party analytics services in connection with the Services, including, for example, to register mouse clicks, mouse movements, scrolling activity and text typed into the Services. We use the information collected from these services to help make the Services easier to use and as for reasons described under “How We Use Your Information” above. 	Comment by Kerrie Edmondson: Note to Gabby/IT/Kiana: Link Cookies Policy here when this is uploaded

From Third Parties.  In some cases, we may receive information about you from third parties in connection with your use of our Services, including for example: your interactions with us or our ads on or using third-party platforms, websites, or services; when you link your Club account(s) on third-party platforms; when you use third-party platforms that support our Services; when you agree to provide your information to a third party (e.g. Google Analytics). Your privacy settings on third-party platforms, websites, and services typically control what information they disclose to us, so we encourage you to review and update those settings regularly. While we follow this Policy when using information provided by third parties, we do not control how third parties collect or use your information. For more details, please refer to their privacy notices and policies.

4. Disclosure of Information
Our Club
We may disclose your information to our employees, agents and administrators, accountants, financial advisors, legal advisors, and affiliates for the purposes set forth above in “How We Use Information.”

The NWSL Family.
We may disclose or share your information with our league, the National Women’s Soccer League, LLC (“NWSL”), its members, affiliates, and subsidiaries. The NWSL Privacy Policy can be found here: https://www.nwslsoccer.com/privacy-policy.

Authorized Service Providers
From time to time, we may establish a business relationship and disclose information with other businesses whom we believe trustworthy (“Service Providers”) for the purposes set forth above, including to perform certain functions or services on our behalf.  For example, we may contract with Service Providers to provide certain services, such as hosting and maintenance, payment processors, data analytics, storage and management, email service providers, large language model providers to enable AI-powered features, customer relationship management tools, and marketing and advertising partners.  When we provide your information to our service providers, we endeavor to ensure these service providers provide protections that are the same, or substantially similar to, those described in this Policy.

Our Affiliates
We may disclose information to businesses controlling, controlled by, or under common control with our Company. 

Corporate Transactions
In connection with or anticipation of a capital raise, sale, merger, bankruptcy, change of ownership or other business transaction, we may disclose or transfer information. We will make reasonable efforts to notify you before your information becomes subject to different privacy practices.

Compliance with Laws and Law Enforcement
We cooperate with government and law enforcement officials and private parties to enforce and comply with the law.  We may disclose information about you to government or law enforcement officials or private parties if, in our discretion, we believe it is necessary or appropriate in order to respond to legal requests (including court orders and subpoenas), to protect the safety, property, or rights of our company or of any third party, to prevent or stop any illegal, unethical, or legally actionable activity, or to comply with the law.

Social Media Entities
We may disclose information to social media entities when you request us to, such as through your use of social media widgets or when you link your Club account to a third-party platform.

Google Analytics. We may share your information with Google Analytics to track and analyze the use of the Services. The Google Analytics Advertising Features that we may use include: Google Analytics Demographics and Interests Reporting. To opt out of being tracked by Google Analytics across the Services, visit https://tools.google.com/dlpage/gaoptout. You can opt out of Google Analytics Advertising Features through Ads Settings and Ad Settings for mobile apps. Other opt out means include http://optout.networkadvertising.org/ and http://www.networkadvertising.org/mobile-choice. For more information on the privacy practices of Google, please visit the Google Privacy & Terms page.

No mobile phone numbers provided to us for security purposes will be shared with third parties or affiliates for marketing or promotional purposes.


Cookies Our policies and practices concerning our use of cookies (a small text file placed on your computer to identify your computer and web browser), anonymous identifiers (a random string of characters that is used for the same purposes as a cookie), web beacons/clear gifs/pixel tag (a small graphic image that records a viewer’s visit to a website or email), and other tracking technologies can be found here: Cookies Policy. 	Comment by Kerrie Edmondson: Note to Gabby/IT/Kiana: Link Cookies Policy here when this is uploaded

5. “Do Not Track” (DNT) and Universal Opt-Out Preference Signals
Some web browsers (including Safari, Internet Explorer, Firefox, and Chrome) incorporate a “Do Not Track” (DNT) or similar feature that signals to web services that a visitor does not want to have their online activity and behavior tracked. If a web service operator elects to respond to a particular DNT signal, the web service operator may refrain from collecting certain personal information about the browser’s user. Not all browsers offer a DNT option and there is currently no industry consensus as to what constitutes a DNT signal. For these reasons, many web service operators, including Company, do not proactively respond to DNT signals.  For more information about DNT signals, visit http://allaboutdnt.com.

New standards are being developed for a Universal Opt-Out Mechanism, such as the Global Privacy Control (GPC), which allow users with GPC-enabled browsers and devices to send a signal that will communicate the user’s request to opt-out of sales of their personal information and to opt-out of certain sharing of their personal information. The CPRA and other laws allow for the acceptance of Opt-Out Preference Signals such as the GPC, as an option for users to transmit an Opt-Out of selling/sharing personal information. If we detect and recognize such a signal from your device or browser, we will honor it.

6. Artificial Intelligence & Automated Decision-Making
We employ artificial intelligence (AI) technologies (“AI Systems”) to enhance the performance and functionality of the Services which includes tailoring your experience through automated processing based on your activity using the Services. The AI Systems work by analyzing your usage patterns, preferences, and other interactions within our services to predict your interests and preferences. The insights gathered allow us to improve our service offerings, provide personalized content and advertising, and enhance user satisfaction. By using the Services, you consent to the use of AI as described in this Privacy Policy. The Company does not profile its users through automated means to make decisions that have legal or similarly significant effects. We encourage you to review your privacy settings regularly to ensure they continue to reflect your preferences. For more information on your rights and how we use AI, or if you have any concerns about automated decision-making processes, please contact us at marketing@nccourage.com.

Data Collection by AI Systems
Our AI Systems collect data that you provide directly or indirectly through your interactions with the Services. The data collected may include, but is not limited to:
– Usage data, such as the pages you visit, the links you click on, and the searches you conduct on our platform.
– Device and connection information, including your IP address, browser type, language, and cookies that uniquely identify your browser or account.
– Location information, determined through data such as your IP address or device’s GPS signal.
 
Automated Decisions
Our AI Systems may make automated decisions including:
– Content curation and recommendations based on user preferences and historical activity.
– Fraud detection and prevention through behavior analysis to identify and flag unusual activity that deviates from typical usage patterns.
 
User Rights and Control 
You have the right to:
– Opt-out of certain uses of your data, including profiling activities for personalized content or advertising.
– Access the personal data that the AI Systems use or contribute to, and request rectification or erasure of such data.
– Receive information about the logic involved in any automated decisions, as well as the significance and the envisaged consequences of such processing for you.
 
Safeguards and Oversight
We are committed to using AI responsibly. To this end, we implement the following safeguards:
– Regular auditing of our AI Systems for accuracy, fairness, and effectiveness.
– Human oversight to monitor AI decision-making and intervene as necessary to address anomalies or biases.
– Compliance with privacy regulations, ensuring that data used by AI is processed lawfully, transparently, and securely.

7. Managing Your Information Preferences
As described in this Policy, you may receive promotional emails, text messages, newsletters, push notifications, and similar communications from us.  You can opt out of receiving certain marketing, promotional, and commercial, e-mails from us by e-mailing us at marketing@nccourage.com, by following the unsubscribe or opt-out link linked in the email.  You may opt out of receiving marketing text messages from the applicable us  by replying "STOP." You may also opt out of receiving push notifications by turning off push notifications through your device settings.

You are able to opt out of receiving marketing e-mails from us, however, you cannot opt out of receiving all e-mails from us, such as e-mails about the status of your account and/or purchases made.  If you have questions or concerns regarding this Privacy Policy, please e-mail us at that same address.

Please note that opt-out requests may take some time to be effective. We will honor your opt-out request within the deadline provided by applicable law. Your opt-out requests will not apply to messages that you request or that are not commercial in nature. For example, we may contact you concerning any purchases you have made with us, updates about matches you have purchases tickets for, or other operational needs, even if you opt out of receiving unsolicited commercial email messages.

We do not control third parties’ collection or use of your information to serve interest-based advertising. If you would prefer to not receive personalized ads based on your browser or device usage, you may generally express your opt-out preference to no longer receive tailored advertisements. Please note that you will continue to see advertisements, but they will no longer be tailored to your interests. To opt-out of interest-based advertising by participating companies in the following consumer choice mechanisms, please visit: Digital Advertising Alliance (DAA)’s self-regulatory opt-out page (http://optout.aboutads.info/) and mobile application-based “AppChoices” download page (https://youradchoices.com/appchoices)); European Interactive Digital Advertising Alliance (EDAA)’s consumer opt-out page (http://youronlinechoices.eu)); and Network Advertising Initiative (NAI)’s self-regulatory opt-out page (http://optout.networkadvertising.org/).

With respect to the Mobile App, you can stop all collection of data generated by use of the Mobile App by uninstalling the Mobile App. Also, you may be able to exercise specific privacy choices, such as enabling or disabling certain features (e.g., location-based services, push notifications, accessing calendar/contacts/photos, etc.), by adjusting the permissions in your mobile device and/or the Mobile App’s settings.


8. Be Careful When You Share Information with Others
Please be aware that whenever you share information on any public area of the Site or Services, that information may be accessed by others.  In addition, please remember that when you share information in any other communications with third parties, that information may be passed along or made public by others.  This means that anyone with access to such information can potentially use it for any purpose, including sending unsolicited communications.

9. Security
We maintain physical, electronic, and procedural safeguards to protect the confidentiality and security of information transmitted to us.  However, no security measures are perfect or impenetrable.  As a result, while we strive to protect information transmitted on or through the Site or Services, we cannot and do not guarantee the security of any information you transmit on or through the Site or Services, and you do so at your own risk.

10. Social Features
Certain features of the Site and Services permit you to initiate interactions between the Site and Services and third-party services or platforms, such as social networks (“Social Features”). Social Features include features that allow you to click and access our pages on certain third-party platforms, such as Facebook, Instagram and Twitter, and from there to “like” or “share” our content on those platforms. Use of Social Features may entail a third party’s collection and/or use of your data. If you use Social Features or similar third-party services, information you post or otherwise make accessible may be publicly displayed by the third-party service you are using. Both the Company and the third party may have access to information about you and your use of both the Site and Services and the third-party service. For more information on third-party services and platforms, see the section below, Links.	Comment by Kerrie Edmondson: Review, confirm if applicable 

11. Links
Our Site and Services may contain links or references to other websites, third-party services and apps not operated or owned by us.  A link to a third party’s website does not mean that we endorse it or that we are affiliated with it.  We do not exercise control over third-party websites.  Please be advised that the privacy and information collection practices described in this Privacy Policy does not apply to information gathered through the third-party websites, third-party services, and apps. We have no control over, and are not responsible for, the actions and privacy practices of these third parties and their respective websites, offered services and apps.  You access such third-party websites and apps at your own risk.  If you follow links to sites not affiliated with or controlled by us, you should review their privacy and security policies and other terms and conditions. You should always read the privacy policy of a third-party website or app before providing any of your personal information. Information you share on third-party social networking platforms (such as Facebook, Instagram or Twitter) may also be viewable by other users of the Site and Services and/or users of those third-party platforms without limitation as to its use by us or by a third party.

12. Children’s Privacy
The Site and Services are intended for users who are 18 years old or older.  We do not knowingly collect information from children under the age of 13.  If we become aware that we have inadvertently received information from a child under the age of 13, we will make reasonable efforts to delete such information from our records. If you are under 18, do not attempt to register for the Services or send us any personal information. By accessing, using and/or submitting information through the Services, you represent that you are not younger than 18 and that you have authority to do so. If you are a parent or legal guardian of a minor child, you may, in compliance with this Privacy Policy, use the Services on behalf of such minor child. Information you provide through the Services on behalf of a minor child will be treated as personal information as provided herein. If you use the Services on behalf of another person, regardless of age, you represent and warrant that you have authority to do so.

13. Processing in the United States
Please be aware that your information and communications may be transferred to and maintained on servers or databases located outside your state, province, or country.  If you are located outside of the United States, please be advised that we process and store all information in the United States.  The laws in the United States may not be as protective of your privacy as those in your location.  By using the Site or Services, you are agreeing to the collection, use, transfer, and disclosure of your information and communications will be governed by the applicable laws in the United States.

14. Notice to California Residents/Your California Privacy Rights
California Civil Code Section 1798.83, also known as the “Shine The Light” law, permits our customers who are California residents to request and obtain from us once a year, free of charge, information about the Personal Information we disclosed to third parties for direct marketing purposes in the preceding calendar year. If you are a California resident and would like a copy of this notice, please contact us at NC Courage, 801 Corporate Center Drive, Suite 320,  Raleigh, NC 27607, Attn: Privacy Officer. Not all information sharing is covered by the “Shine The Light” requirements and only information on covered sharing will be included in our response. Under California law, businesses are only required to respond to a request once during any calendar year.

15. Canada, European Union and United Kingdom Privacy Rights
If our processing of your personal information is subject to GDPR, UK GDPR, and/or PIPEDA, and unless subject to an exemption, you may have the following rights with respect to your personal information:

– Right of Access: You have the right to view and request copies of your personal information.
– Right to Rectification: You have the right to request that your inaccurate or outdated personal information be updated or corrected.
– Right to be Forgotten/Right to Erasure: You have the right to request your personal data be deleted, upon providing verification to us.
– Right to Restrict Processing: You have the right to request the restriction or suppression of our processing of your personal information.
– Right to be Informed: You have the right to be informed about the collection and use of your personal information.
– Right to Data Portability: You have the right to ask for your personal information to be transferred to you or to another controller.
– Right to Withdraw Consent: You have the right to withdraw previously given consent to process your personal information.
– Right to Object: You have the right to object to the processing of your personal information.
– Right to Object to Automated Processing: You have the right to object to decisions being made with your personal information solely based on automated decision making or profiling.

We will need to verify your identity to process any requests described in this Section and may deny your request if we are unable to verify your identity. Government or other identification may be required.

If you are a resident of the European Economic Area (“EEA”), when we process your personal information, we will only do so in the following situations:

– We need to use your information to perform our responsibilities under our agreement with you.
– We have a legitimate interest in processing your personal information. For example, we may process your personal information to send you marketing communications, to communicate with you about the Services, and to provide and improve the Services.
– We have your consent to do so.

If your personal data is subject to GDPR or UK GDPR, we will transfer personal data from the EEA to a location outside the EEA only when there has been a documented adequacy determination, or where we have confirmed adequate privacy protections. If your personal data is subject to PIPEDA, we will transfer personal data from Canada to locations outside Canada only where we have confirmed adequate privacy protections. If we transfer personal data to a third party acting as our agent, we will also obligate the third party to have adequate privacy protections in place.

16. Privacy Policy Changes
We may change this Privacy Policy from time to time.  If we make material changes to the way in which we use information we collect, we will use reasonable efforts to notify you (such as by posting notice of such changes on the Site, or by other means consistent with applicable law) and will take additional steps as required by applicable law.  Those changes will go into effect on the “Revised” date shown in the revised Privacy Policy.  By continuing to use the Site or Services, you are consenting to the revised Privacy Policy. If you do not agree to any updates to this Privacy Policy, please do not access or continue to use the Site or Services.

17. Contact Us
The data controller for the purposes of CCPA, GDPR, UK GDPR, PIPEDA or other data protection laws is NCWFC, LLC. If you have any questions or concerns, you may contact our team at legal@nccourage.com or marketing@nccourage.com. 

Please print a copy of this privacy policy for your records and PLEASE check the Site frequently for any changes.

